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Understanding the New Color Indicator for Unapplied
W Preferences Changes

Have you noticed yellow highlighting in the Preferences panel as you make changes to your
preferences? The highlight indicates there are changes that have not yet been applied. As you
make changes to your Preferences (Tools > Preferences or on the Mac Elluminate Live! >
Preferences), a yellow highlight will appear for the changed item and for the module. This
indicator is designed as a reminder that your changes must be applied. Please click here to visit

our self help portal for more information on this new feature, and see an example of how it

works.
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— Using the Moderator ESP Indicators

ESP (Elluminate Sensory Perception) indicators appear in the Audio, Whiteboard, Application
Sharing, and Video Camera permission columns when a delay has occurred and the Participant
has not received the information.

The ESP or activity indicators are dynamic and are updated and visible to all Moderators
throughout the session. By keeping an eye on these indicators, you can adjust the pace of your
session. Ways to use the ESP to enhance your experience include:

. Letting participants know when you see a delay to reduce anxiety
. Turning on the recorder to record the session if a participant loses their connection or

ESP lights are present

« Pausing to let participants to get caught up
. Checking for understanding using the polling features, emoticons, and other tools to

make sure no content was missed

Using the ESP indicators will improve the experience for moderators and participants. Add a link
to the LearnCentral group and a sentence about joining the group for more information etc.

With the Techline, we strive to provide you with tips and best practices on using our products. If
you have any questions, need some advice, or have anything to share with our other readers,
visit LearnCentral and join the "Elluminate Techline" group.

Techline

Tips and techniques to help you
get the most out of Elluminate products


http://support.elluminate.com/ics/support/default.asp?deptID=2653&task=knowledge&questionID=1120&mkt_tok=3RkMMJWWfF9wsRoivqXfLqzsmxzEJ8r56ewpWbHr08Yy0EZ5VunJEUWy24YF
http://support.elluminate.com/ics/support/default.asp?deptID=2653&task=knowledge&questionID=1120&mkt_tok=3RkMMJWWfF9wsRoivqXfLqzsmxzEJ8r56ewpWbHr08Yy0EZ5VunJEUWy24YF
http://www.learncentral.org/?mkt_tok=3RkMMJWWfF9wsRoivqXfLqzsmxzEJ8r56ewpWbHr08Yy0EZ5VunJEUWy24YF

If you have questions or concerns contact newsline@elluminate.com.
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